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ABOUT US

The
Solution

We help organisations
understand their audiences,
to engage and connect them
to the services they need.

WORKING WITH US
We have three phases to our engagement system

We help teams build trust and relationships through active
engagement strategies to understand people's challenges
and ensure approaches align with their needs.

EDUCATION
2 We support system navigators and residents with tailored

1 ENGAGEMENT

education materials and masterclasses to confidently
navigate complex service pathways and access available
resources.

EMPOWERMENT

We help navigators advocate for better health and care by
facilitating peer networks and streamlining the service

navigation process.
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® NHSTeam.. ¢ Q@

With Healthwave, it's easy
to take action and make an
impact. Create and share
collections of links,
discover new resources,
and collaborate with others.
And with built-in feedback
tools, people can be part of
the conversation.

@ HealthwaveHub

Discover, create
and share

" Lean more \,

{} Latest Resources
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Latest Resources

@ Black Country

Find help o mprove YOu! digital
il inthe Black Cou™

Easy Access 1o NHS Health Service

by phone or tablet
f

The differences DEtWeet the NHS
App and NHS COVID-19 APP
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DISCOVER

heO”hW e ® NHSTeam.. 2 M A

“ © Create a custom resource

Discover and share resources
that matter

Created by those closest
to the action

«% Share

Linkedin ~ Facebook ~ Twitter ~ WhatsApp

Messenger ~ Email  Copy link
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COLLECTIONS

No more endless searching

Featured collections put
the right resources at
your fingertips

healthwnve
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@ NHSTeam... ¢

Digital Skills Collection title here Collection title he

Follow @ sally Norman Following & oroanoni Follow @ 1ok Foster
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Collection title he

o Tony Hill

28 Collections

NHS App

© verkFoster
< 8 @

Collection title here

Collection title here

@) TinaBaxter Following 1@ Mickey Finn
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© Create resource from URL

https://digital.nhs.uk/

Empower your community

Data and technology that improves our lives

Create resources in seconds
without the fuss

Delete Reset “ Save ‘]
Heading 1 title
here and here
Body copy here and here, the hub healthwr e

brings communities, toolkits,
resources and content together in
away that is easily shareable by

people who are searching for

(C]
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@ Latest Resources

Share resources instantly,

hassle-free @ CLICK STA

S commum -
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No account needed

HS Health Service < Share Find help to improve your di

= NHS A and @ 0 o @ jlfi”SirT(heBlackCounu?

and
Click Start

(~] 8 &
" " ) @ ononi

32 Add to collection

Linkedin ~ Facebook ~ Twitter ~ WhatsApp

22 Add to collection
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Healthwave Hub - The Hub overview
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For your organisation: The Hub helps your community create and share information
and talk to each other quickly. By gathering diverse resources it gives community
members a voice, which promotes transparency and inclusion. And it helps reduce the
workload of maintaining and updating resources centrally.

Feature

Customised Hub URL
Team Collaboration
Quality Control
Secure Access
Resource Spotlight
Personalised Support

Skills Development

Benefit

Tailor the Hub to your specific needs and preferences, creating a personalised experience for your community.
Invite and collaborate with colleagues and stakeholders to expand your organisation's reach and impact.
Maintain control over the quality and relevance of your organisation's resources.

Ensure the privacy and security of your organisation's data and resources.

Highlight and showcase the best resources on your custom Hub.

Get the assistance you need to make the most of the platform and achieve your organisation's goals.

Improve your team’s engagement and productivity with targeted training and resources.
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For your community: The Hub provides a flexible way to find and share lots of helpful
things. You don't even need to sign in to see everything. As long as you're connected to
the internet you can use it on your tablet or phone wherever you are.

Feature

Personal Dashboard

Add Links or craft your
own with Txt2Link™

Resource Sharing

Community Interaction

Resource Updates

Hub Community

Benefit

Time-saving with our quick and convenient way to access saved or created resources, reducing search
time and increasing engagement.

Quickly and easily create clickable links without any technical knowledge.

Expand the reach of your communities resources by easily sharing them on social media and other
platforms in just a few clicks.

Encourage engagement and feedback from your community to help improve services.

Stay up-to-date on the latest contributions from the Hub community.

Connect with Healthwave Coaches and other users to share knowledge, best practices, and resources.
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CASE STUDIES
BLACK COUNTRY INTEGRATED CARE SYSTEM

140,000 35

people community

digital reached groups

CAR;\Rj @ Good Thlngs

Foundation

m §%Walsall€ollege SOLUTION

To meet this challenge, we engaged with the
community to understand the best ways to
increase App uptake.

Our approach involved over 140,000 people and 35 community groups, which allowed us to gather
valuable insights on how they were using the NHS App. To promote the digital service, we
complemented our community engagement with a digital marketing campaign, national PR and
toolkits for local teams. We were able to reach over 30,000 people in the first month and during the
project NHS App registrations and usage of core functionality increased.

healthwrve

9 HealthwaveHub

Discover, create
and share

) \ b To further support uptake, we used the Hub, which consolidated a range of resources around access
g to kit, connectivity and skills - all essential ingredients to digital uptake. We designed the Hub to be
user-friendly and easily accessible for people working in health and care as well as with people not
necessarily familiar with online tools.

& Latest Resources We continuously gathered feedback through links to surveys to ensure the resources we provided
remained relevant and effective and facilitated a community where people could support each other
with tips and advice around basic online tasks, as well as online events sharing expert input.

The Healthwave approach helped people develop digital skills and confidence, which can have a
positive impact on their health and wellbeing. Overall our efforts contributed to the goal of making
healthcare more accessible to all..
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CASE STUDIES
NHS CONNECTED NOTTINGHAMSHIRE

00:01 / 00:09

How to usethe
NHS App « N

@ NHSTeam... ¢

©Q HealthwaveHub

Discover, create
and share

Ve

of adults in the UK. are

helping others with digital
tasks but find it very difficult
themselves to find the help
and support they need.

500 50

people community
reached groups

SOLUTION

To meet this challenge, we designed and delivered
representative behavioural insights surveys, user
experience sessions and deep dive qualitative
interviews to gather opinions from a broad range
of consultees about digital health services.

Within three months we surveyed over 500 people across Nottinghamshire, engaged with 50
community organisations and conducted 30 interviews on the topic of digital access to

healthcare services. The project provided valuable insights that informed action around strategy
design, tailored communications, resources and user experience considerations for NHS healthcare
apps.

To support the uptake of the NHS App we launched a campaign, which included sharable resources,
toolkits, content and a growing community. During the project NHS App registrations increased,
indicating the effectiveness of our approach.
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CASE STUDIES

Somerset Clinical
Commissioning
Group

CHALLENGE

Low uptake of the NHS App - a potentially vital piece of NHS digital
infrastructure - was a pressing concern. To address the factors
influencing uptake of the NHS App, a deep understanding of local
factors in specific patient groups was needed. For example,
exploring the challenges faced by younger people in areas with
particularly low social mobility.

It was also essential to include groups at high risk of digital
exclusion in any engagement.
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CASE STUDIES

SOMERSET CLINICAL COMMISSIONING GROUP

SENIORS
nJ Healthwavehub

Is healthcare a priority in your life? ~ Would
you love to make it simpler! Avoid waiting on
hold to book appointments and ..See More

I'd like to book
and cancel
appointments

without the
phone call!

HEALTHWAVEHUB.COM

A Simple Way To Manage Your

Healthcare

OAPS

/2 Healthwavehub

There's now an easy way to manage your GP
appointments and order repeat prescriptions
thanks to the NHS App! i It's easy ..See More

order repeat
prescriptions?

n
HEALTHWAVEHUB.COM
An Easy App To Help You
Manage Your Healthcare

74,000 22

people
reached

community
groups

SOLUTION

To meet this challenge, we conducted an
extensive citizen engagement exercise consisting
of population-wide surveys, user experience
sessions and qualitative interviews. Through this
exercise, we identified several challenges to the
uptake of the NHS App.

We provided NHS colleagues with insights to support policy and communication decisions around
increasing uptake of the NHS App. Our people-powered transformation approach to digital adoption
helped co-design strategies, including the development of Persona Videos.

Our insights informed a range of activation initiatives, including going directly to citizens both online and
offline to raise awareness of the NHS App. We facilitated partnerships and provided tailored resources to

community influencers to help engage with individuals not currently accessing digital channels.

During the project there was an increase in NHS App registrations at the point of specific
activation initiatives.
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Thank you

Discover how Healthwave can
help you connect people to the
services they need.

info@healthwavehub.com
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